Volunteer positions at the
Olympic Music Festival
· A Brief overview –

As seasoned volunteers at OMF, you are already familiar with many of the details each job demands.  If you are new to us, the following overview will give a quick look at what jobs are available to our volunteers.  Once you have submitted your application, a volunteer packet will be sent to you that gives a more in-depth overview as well as job-specific guidelines.  As always, if you have any questions, please do not hesitate to give us a call.  Kristin will be managing the volunteer program, with assistance from Susannah Woods, our new Marketing/Production Director.  Kristin can be contacted through the office at: (360) 732-4800 or by email at: kristin@olympicmusicfestival.org.
(((
PLEASE NOTE NEW ARRIVAL TIMES!!

Box Office/Will Call……Arrival Time 10:45 
· First contact with our patrons
· Sell tickets for day’s concert
· Give will call tickets to patrons

Requirements:  Good people skills, flexibility, on-your-feet-thinker, comfortable with numbers/handling money, and a great sense of humor!
Ticket Taker……Arrival Time 10:45 
· Insert weekend’s schedule into programs

· Greet patrons as they enter the festival grounds

· Check tickets for correct date and tear off stub

· Hand out programs
Requirements:  Friendly smile, ability to stand on feet for long periods of time, and a 

         
        great sense of humor!
Usher: Inside/Outside Barn/Loft Doors…..Arrival Time 12:30 
· Monitor barn doors to limit patron entrance until 1 PM
· Help patrons find seats
· Help patrons with mobility challenges to their seats
· Help direct patrons to the parking lot after the concert

Requirements:  Friendly smile, patience, firm-but-friendly and outgoing personality, ability to stand on 

       
        feet for long periods of time, and a great sense of humor!
Concessions:…..Arrival Time 11:00 

Volunteers at all concessions are responsible for maintaining merchandise and store space, handling money, settling cash boxes after the concert and being helpful and friendly – even in the face of the occasional disgruntled patron!  Concession areas are as follows:
· Festival Fashions


-     Souvenirs


-     Cold Drinks
· Snacks




-     Wine & Beer
· Ice Cream



-     Coffee (ask about the new and improved coffee maker! – it 






       makes this job so much easier!!)
Requirements:  Good people skills, comfortable handling money, organized, ability to stand on feet for long periods of time, and a great sense of humor! (hmmm…do you see a pattern?)
And NEW for this year!

staff assistant:…..Arrival Time 10:45 

Help the OMF staff person on duty keep things running smoothly!  We’re going to experiment with having only one OMF staff member working at each concert – we did it last year out of necessity, so we’re going to try it on purpose this year!  As the Staff Assistant, you will be there to help wherever help is needed, whether it is selling tickets from the Festival office to latecomers, manning the office while staff puts out fires elsewhere, putting names on seats for disabled patrons, running supplies to other volunteers…you get the point.  This will be a fun and varied job – and very much appreciated!!

Requirements:  Good people skills, flexibility, on-your-feet-thinker, comfortable with numbers/handling money, and a great sense of humor!
Tile Booth:…..Arrival Time 11:00 

This is our big fundraiser for the season!  At the end of the summer, we plan to create a beautiful new entryway to the Milking Shed with personalized, engraved tiles.  When done, we’ll have a more accessible, more beautiful path into the barn, complete with the names and sentiments of those purchasing the tiles.  Your job will be to sell them!  The Tile Booth will be in the Milking Shed for every concert and will be open the same times as all other concessions. 
Requirements:  Good people skills, comfortable handling money, organized, ability to stand on feet for long periods of time, and a great sense of humor! (yep, it’s that pattern again!)

See you in the Barn!

